
Date	 :  8th & 9th July, 2017
Venue	 :  Auditorium, Aster MIMS, Calicut

Who Should Attend?

Owners of healthcare organization, medical professionals, nursing professionals, 
medical administrators, quality managers, paramedical staff, etc.

Fee Structure:

Category Fee (Rs) Requirements
Individual/Organization members 1500/- Registration form
Students, CAHO members, Aster 
Employees 

1100/- ID card/Membership details, 
Registration form

Fee Submission:

All cheque/DD in favour of “Malabar Institute of Medical Sciences Ltd’ payable at Calicut.
Online transfer- Account Number: 004110100000194, IFSC Code: DLXB0000041
Once paid, the course fee will not be refunded.

Certification:

On successful completion of CME and written test, Certification will be provided 
by Aster MIMS & CAHO.

Email : qad.mimsc@asterhospital.com
Registration form can be downloaded from www.emergencymedicinemims.com

Dr. Binu Kuriakose 
Senior Specialist, ED 
8129615841

Dr. Balamurugan. K
Manager, QAD 
7025294400

Mr. Sajan 
Quality Officer, ED 
9605304403

Malabar Institute of Medical Sciences Ltd.
Mini By-pass Road, Govindapuram P O, Calicut - 673 016, Kerala, India, 
Phone: + 91-495-3911 400, 2488 000, Fax: + 91-495-2741329 
Website: www.astermims.com, Email: mimsclt@asterhospital.com
www.emergencymedicinemims.com

Quality beyond 
Emergency Medicine 
Certification

CME on NABH Emergency 
Department Certification Standards

Programme Coordinators:



Programme Schedule

08:30 am - 08:45 am Registration 

08.45 am - 09.00 am Pre Test

09:00 am - 10:30 am Access, Assessment and Information (AAI)
Dr. Abraham Mammen, Principal Assessor- NABH

10:30 am - 11:00 am Tea Break

11:00 am - 11.30 am Hospital Infection Control (HIC)
Dr. Anoop Warriar, Infection control specialist- Aster Medcity

11.30 am - 12:00 pm Management of Medication (MOM)
Dr. Malathi- Group Chief Quality Officer, Aster DM Healthcare

12.00 pm - 12.30 pm Responsibility of Management (ROM)
Dr. Rahul R Menon, CEO- Aster MIMS, Calicut

12.30 pm - 01.00 pm Facility Management and Safety (FMS)
Dr. Balamurugan, Quality Manager- Aster MIMS, Calicut

01:00 pm - 02:00 pm Lunch

09:00 am - 10:00 am  Medico Legal Aspects in ED- Do’s & Don’ts
Dr. Abraham Mammen, Principal Assessor-NABH

10:00 am - 10:30 am Centre for Quality Promotion (CQP) inauguration & role of 
CAHO in quality promotion
Dr. Vijay Agarwal, President- CAHO 
Dr. Lallu Joseph, Technical Advisor- CAHO
Dr. Malathi, Group Chief Quality Officer- Aster DM Healthcare
Mr. Basheer U, Executive Director- Aster MIMS
Dr. Rahul R Menon, CEO- Aster MIMS
Dr. Abraham Mammen- Head-Quality Assurance
Dr. Venugopal PP- Director, Emergency Medicine- Aster DM 
Healthcare
Dr. Jasir, CEO- Aster MIMS, Kottakkal

10:30 am - 11:00 am Quality Improvement in ED
Dr. Venugopal PP, Director-Emergency Medicine

11:00 am - 11:15 am Tea Break
11:15 am - 11.45 am Triage process

Dr. Shailesh Shetty, HOD-ED- Aster CMI, Bangalore

11.45 am - 12.15 pm Challenges in Emergency dept. excellence
Dr. Binu Kuriakose, Sr. Specialist, ED, Aster MIMS, Calicut

12.15 pm - 01.00 pm Disaster Management
Dr. Jinesh V, Specialist, ED, Aster MIMS, Calicut

01:00 pm - 02:00 pm Lunch
02:00 pm - 02:30 pm Clinical audits in Emergency department

Dr. Jasir, CEO- Aster MIMS, Kottakkal

02.30 pm - 03.00 pm Importance of documentation
Dr. Faisal P K, Specialist, ED, DM WIMS, Wayanad

03:00 pm - 03:30 pm Team Activity - Check List preparation
Dr. Ahamed Shafi, HOD-ED- Aster MIMS, Calicut

03.30 pm - 03.45 pm Tea Break
03:45 pm - 04.30 pm Mock Assessment

QAD team

04:30 pm - 05.00 pm Mock Assessment presentation
05:00 pm - 05:15 pm Post test
05:15 pm - 05:45 pm Validation

JULY 8  Day 1

JULY 9  Day 2

Introduction
‘Emergency medicine’ is an evolving medical specialty in India. Over the last 10 years, 
emergency medicine has grown at an extraordinary pace. The quality of care provided 
in the ED reflects the ethos of care of the hospital and this goes a long way in its 
reputation. Providing quality Emergency Medical Care is crucial. Getting quality and 
safe acute care is the right of every patient who comes in through the door of the ED. 
Apart from clinical acumen, efficiency at par with international standards is the need of 
the hour in emergency medicine.

About the Programme
Considering the importance of quality emergency care, National Accreditation Board 
for Hospitals and Healthcare Providers (NABH) announced Certification Standards for 
Emergency Department in Hospitals on July 2016. It contains 8 chapters and complete 
set of standards for evaluation of Emergency Department for grant of certification. The 
standards provide a framework for quality care of patients and quality improvement 
for Emergency Department within hospital. The standards help to build a quality 
culture at all level and across all hospital functions. Under the dynamic leadership of 
Dr. Venugopal P P, Director-Emergency Medicine, Aster DM Healthcare, 5 hospitals 
have achieved this prestigious NABH ED standards certification within 6 months
period. Our 2 days CME will impart clear view of standard implementation and also 
critical topics related to Emergency Department like Triage, Disaster Management and 
Clinical Audits. Experts in Accreditation Process and Emergency Medicine will be the 
faculty for this programme. It will be a judicial mix of contact sessions, group exercises, 
checklist preparations and mock assessments.

02:00 pm - 03:00 pm Continuous Quality Improvement (CQI)
Dr. Abraham Mammen, Principal Assessor- NABH

03:00 pm - 03.45 pm Human Resource Management (HRM)
Mr. Suhas Pola, GM-HR- Aster MIMS, Calicut

03:45 pm - 04:00 pm Tea Break

04.00 pm - 05.00 pm Patient Care and Rights (PCR)
Dr. Tausif Thangalvadi,  HOD-ED- Aster Medcity, Kochi

05:00 pm - 05:30 pm Group Exercise
Dr. Binu Kuriakose & QAD Team


